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General Instructions :

1. Answer of all questions are to be given in the Answer Book given to you.

2. 15 minutes time has been allotted to read this Question Paper. The question paper will be distributed
at 02.15 p.m. From 02.15 pm to 02.30 p.m., the students will read the question paper only and will
not write any answer on the Answer-Book during this period.

3. Candidate must write his/her Roll Number on the first page of the Question Paper.

4. Answer of all questions, including matching, true or false, fill in the blanks, etc. are to given in the
answer-book only.

5. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also check
to see that the questions are in sequential order.

6. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

7. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in

any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Odia,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.

8. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any such
electronic devices in the Examination Hall.

9. Incase of any doubt or confusion in the question paper, the English version will prevail.

10. Write your Question Paper Code No. 70/S/ACV/O, Set on the Answer-Book.

e
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HAND AND FOOT CARE

(T 3T AT hH T@ve)

(642)
Time : 1% Hours ]| [ Maximum Marks : 30
g : 1% 102 | [ guties : 30
Note : (i)  This Question Paper consists of four Parts, viz. Part — I, Part — II, Part — III and
Part — IV containing 18 questions.
(i)  Part-I contains Four Choose the correct option Questions. Each question carries
1 mark.
(iii) Part-II contains Four Fill in the Blanks Questions. Each question carries
1 mark.
(iv) Part-III contains Eight Short Answer Type Questions. Each question carries
2 marks.
(v) Part-IV contains Two Long Answer Type Questions. Each question carries
3 marks.
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Note : All questions are compulsory.

fcwr : oyft ye e E |

PART -1
-1

Choose the correct options from the options listed below :

3 o vt & & ) forre
1. Shape the nails with an emery board commencing with the :
(A) Index finger (B) Middle finger
(C) Ring finger (D) Little finger
Tl S | ARG Y 3SR & 1 e e ITeft & 3 1
(A) T (B) Hem
(C) IR (D) B It

2. For a French Manicure, file the nails carefully to achieve the :

(A) square shape (B) pointed shape
(C) oval shape (D) round shape
T BRI o fofT AT oh! f 3T ¢ -

(A) PR (B) THrer

(C) 3SR (D) T

3. For pedicure the feet are soaked in a tub of lukewarm water for :

(A) 5-10 minutes (B) 10-15 minutes

(C) 15-20 minutes (D) 25-30 minutes

UETRIR o foT T =l 3 T o FoTe AT ot  formen S &

(A) 5-10 fime & ferT (B) 10-15 fire & forw

(C) 15-20 fire & o1 (D) 25-30 fiFe & forw
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4. A customer with a complaint expects the salon manager to be : 1
(A) Listened seriously (B) Recorded in the complains register

(C) Treated with empathy (D) Compensated monetarily

3TehTIq ShT STeTT TTEeh Hefd Jeieish & 37U hial & foh
(A) 3Teh! sTa T & gt e (B) TIreprad Rt # o5 I I
(C) ugHfd ¥ Saer feren S (D) 3T &9 & GATaT fezm ATe

PART - 11
qrr - 11
Fill in the blanks :
Ter T o
5. the consultation form before starting any service on the client in the Salon. 1

TSI § ATEh o ToT0 hTE Tl I[E i d I8 Ts] Hid |

6. Client is an opportunity to discuss find out what the clients want or
prefer. 1
UEH |, U L g TS 3T =T hieh M Feh foh UTEeh AT IT&aT & AT AT
T FHL R |

7. The practice of personal hygiene is employed to prevent or minimise the incidence

and spread of diseases especially at the workplace. 1

AT Tosdl sl 3, TRy ¥ ¥ R W st &t e 3R
TER 1 ek AT HH HL o foTe Fifora fpan Sran & |

8. It is important that customers should receive a quality product or service for a

price. 1
I HETYY & foh &I I AIHA TR TUTERAT STeT 3Tg o HalT e |
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10.

11.

12.

13.

14.

PART - 111
It - 10

Short Answer Questions :
Y -ITT I
Differentiate between Voluntary muscles and Involuntary muscles.

Wiz auldm 3Nt A<z ArEufr & o= o 3T T |

How will you remove old nail polish from nails in Manicure ?

BfteRIR AT & GUHT e qiforst shd e ?

Explain the technique of nail enamel application.

el SH AiH ! T 1h ER‘WQ' |

How will you neaten and remove excess cuticles during manicure ?

BRI o 319 S7fafier FIfesha Sl ATh-HBE I Sl Hd Al ?

Briefly explain the method of the following Spas listed below :
(i)  Flower Petal Float Spa

(i) Champagne or Wine Spa

(ii1) Chocolate Spa

(iv) Margarita Spa

= gefterg T i fafer 1 gev ¥ aaems

() IATaE 9Tt FAE T

(i) T AT 9T T
(ili) =Teheie T
(iv) TR &

Differentiate between Round brush and Striper/liner brush.

T3 579 3R foqt /AR 5791 3§ S = |
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15. What guidelines will you follow for using disinfectants ?

I T ITANT Hid THI JMIehI b & feenfceT 1 q1em e g ?

16. What are the benefits of meeting client’s expectations ?

TTeh <hl STULTTST 1 T hd o FAT AT & 7

PART - IV
- 1v

Long Answer Questions :
G-I A -
17. What after care advise will you give to your pedicure client ?

YRIR o YT <h! TGHTSA o AT 31T UTEeh <h! FIT TATE <1l 7

18. Briefly explain the terms listed below :
(i)  Proper Cleaning
(i) Proper Disinfection
(iii) Sanitisation
(iv) Disinfection
(v) Sterilisation
(vi) Disposable (single use) items
= geg veal 1 e o THesy -
(i) 3fodamE
(i) 3Fa e
(i) =Bl
(iv) I ?!Si g4
(v) T
(vi) Tedisieet (T SRImT) 3mmgen
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